The effect of ’concentrated’ interviewer network on the nonresponses of Hungarian Labour Force Survey
Nowadays it is more and more problematic to collect direct information from people. Behind the general distrust several factors contribute to the decline of response propensity. These are mainly socio-economic factors which influence both interviewer and respondent.

The crucial role of interviewers in the data collection process of contacting, gaining cooperation and convincing potential respondents is evident. Therefore the quality of household surveys depends mainly on the fieldwork where the key performers are the interviewers and the selected units such as households. 
Since the second half of 2009 a ‘concentrated’ interviewer network has been working on the regular infra-annual household surveys at the Hungarian Central Statistical Office. 
As a consequence of the concentration, about 25% less interviewers are working on the Hungarian Labour Force Survey (HLFS). 
To examine the effects of this step on the HLFS we carried out two interviewer surveys: one before the concentration in June 2009 and a second in 2010. 

Both questionnaires included topics on socio-demographic characteristics of interviewers, interviewers’ experience, interviewers’ attitudes and expectations regarding nonresponse. 
We investigate if there are systematic differences among Hungarian counties and HLFS interviewers in reference to contact and cooperation rate. As a next step we analyse the effect of the interviewer ‘concentration’ on nonresponses. To achieve our goal we apply multilevel modelling on the linked dataset of HLFS household sample and interviewer questionnaire.  
The poster gives a summary about the surveys and their results highlighting the strengths and weaknesses of such a change.
