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Telephone-listed or not Telephone-listed, does it make a difference?  
Since 1972 Statistic Norway has regularly carried out a survey on attitudes towards development aid. In the last survey in 2010 the main mode for the data collection was telephone interview. The sample is drawn in one stage (epsem) from the Norwegian national register. Then the sample is linked to different telephone registers, and we find information on approximately 80 percent. The remaining 20 percent is traced manually, either before or during the data collection period. In this paper we first investigate whether the 20 percent not listed in the telephone directory differ from the sample listed in the telephone directory with regard to traditional demographic variables as gender, age, education, family size, employment e.g. Because of our rich variety of administrative register we are able to link each element in the sample regarding to these variables. We succeed in finding enough contact information to reach the respondents and conduct an interview in about 25 percent of the cases. We then use key variables from the interview to investigate potently differences between the interview sample originally listed in the telephone and the interview sample traced manually. We will investigate the effect on key survey estimates from the survey. Thirdly we will try to explore the paradata and the auxiliary register data to adjust the survey estimates.
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