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Abstract
Statistics Netherlands is re-designing its household surveys. From single-mode surveys all household surveys will gradually be converted to a general mixed-mode design. This general design is partly sequential and partly concurrent. First, sample elements are approached by a Web survey. Non-respondents to the Web-approach are re-approached with Computer Assisted Telephone Interviewing (CATI) or Computer Assisted Personal Interviewing (CAPI), depending on the availability of a listed telephone number.

In 2010, both the Labour Force Survey and the Health Survey have been (partly) converted to this mixed-mode design. Both surveys were conducted in the old and the new design for several months. The data from these parallel surveys can be used, amongst others, to analyse changes in response behaviour.

In this paper, we describe an analysis of the response behaviour, coverage errors and measurement errors in the Labour Force Survey and the Health Survey in 2010. The aim of the research is to analyse whether the mixed-mode design influences respondents in their response behaviour and to identify groups that are expected to change in their response behaviour and/or coverage. Therefore, we compared the response behaviour in the different modes of the mixed-mode design using partial R-indicators and determined the coverage of the modes with the use of register information. With this information, we identified groups that may be expected to show a different response behaviour or coverage in the nearby future. In addition, we used register information to determine the measurement error in the old and the new design of the LFS.
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